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3TAI 1. MIOATOTOBUTEJBbHBIN

3apaum padoThl Beayuero (MeauaTopa):

1.

MOJIy4uB MHGPOPMAIUIO O CIIydae, ONPENeIUTh, MOIXOTUT JH OH IO KPUTEPHSIM JUIS
paboThI C UCIIOJIB30BaHUEM BOCCTAHOBHUTENIBHBIX IPOTPaAMM;

Kputepun, 1o KOTOPBIM CiIy4aid MOXET ObITh IIPUHST B PadOTY:

* CTOPOHBI KOH(MIIMKTA (KPUMUHATBHON CUTYAI[H) U3BECTHEI;

* B Cllydasix, I €CTh OOMTYHMK M TMOCTPAIABIINA, OOUIINK MPU3HAECT CBOIO BUHY (WJIH,
KaK MUHHUMYM, CBOC YUacCTHE) B COJICSTHHOM.

ecnu Jneno pasbupaercs B odunuanbHbIXx opranax (mumunms, cya wunn KJIHu3IT),
BBISICHUTH, Ha KAKOW CTaJIU pa3OMpaTebCTBA HAXOIUTCS JIEJI0 U KaKOBBI FOPUIUYCCKIC
MOCJICACTBHSI YCTICIITHOTO TIPOBEACHHUSI IPOTPAMMBEI;

CBSI3aThCSl CO CTOPOHAMH TI0 TeJIe(hOHY U JOTOBOPUTHCS O MPOBEJACHUU UHIUBUIYATbHON
BcTpeur. Eciu yyacTHUKaMu KOH(IIUKTAa SBJISIOTCS HECOBEPIICHHOJCTHUE (OOMTYMK
W/WJIH TIOCTPAJABIINN) U JAHHBIN CITydail paccCMaTpUBAeTCs KOMIICTCHTHBIME OpraHaMH,
MeIuaTop 00s13aTeNBbHO CBSI3BIBACTCS C 3aKOHHBIMU PEICTAaBUTEIISIMU
HECOBEPIICHHOJIETHETO.

Benymemy (MeanaTopy) HepelKko MPUXOAUTCS MPE0I0JIEBATh CTEHY MOJ03PUTENBHOCTH,

HCIIOHUMAaHMs, SMOIIMOHAJIBHOI'O HAIIPSXKCHU A, KOTOpAasd BO3HUKIIA U3-3a KOH(I)J'II/IKTa nin

KPUMHMHAJIBHON CUTYAllMH, a TAK)KE HEPEJKO M3-3a JIEUCTBUM IIPENCTABUTENIEH FOCYJapCTBEHHBIX

OpPraHoOB U YUPEKACHUM, U IPEUIOKUTh YIaCTHUKAM KOH(INKTa BOCCTAHOBUTENBHBIHN CI1OCO0

pa3pCuicHud CUTyalluu. B xozne MPpOBCACHUA ITPOTPAMMBI BOCCTAaHOBUTEIbHON MeIHAllUY Ha

MMPOTAKCHUN BCeM pa6OTLI MEAUaATopy HeO6XO,Z[I/IMO TaKXK€ YIACPKMBATh CKBO3HbBIC 3a/Jla1YN. Hx

peanu3alys IOMOraeT CTOpOHaM MEePEKITIOYUTHCS Ha Oyyliiee U MOCTPOUTh KOHCTPYKTUBHBIN

BBIXO/ U3 CIIOKABIICHCS CUTyaluu. Ot 3aaa4u TaKOBBI:

JOCTIDKEHUE U yIep)KaHne KOHTaKTa CO CTOPOHAMU;
CO3JJaHUE YCIOBUH JUIsl KOHCTPYKTHUBHOT'O BBIPAKEHUS SMOLINI;
co3zianue 6e3omacHoi aTMoc(epsl BO Bpemst paboThI;

CO3JaHUC yCJ'IOBHfI JJIA B3aUMOIIOHUMAaHU .



ITAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3a. Co3nanue 0CHOBBI JJISI IUAJIOTA CO CTOPOHOM
3agaya: npeacTaBUThH ce0s U IPOTrpamMmy.

Paznuunbie ponu CTOPOH B CUTYAIlMH MPOTHBOIPABHOIO ACSIHUS U, COOTBETCTBEHHO,
NPUHIUIHATIBHBIC Pa3IMuUsl €€ TOCICICTBHMA JUIS TPABOHAPYIIUTENSI W JKEPTBHI  JIUKTYIOT
cnenu(UKy MpeaBapUTEIBHBIX BCTPEUY BEIYLIETO C KKABIM M3 HUX. B TO ke Bpems JOJDKHA
OBITH BBINIOJIHEHA OFHA W3 HanOoJiee BXKHBIX 3a7ad BEAYIIETO MO OTHOIICHHUIO K CTOPOHAM —
Oe3omacHas  arMmocepa Bo BpeMmsi paboOThl. BcTpedasch co cTOpoHamMM, MeIuaTop JOJKEH
1103200TUTHCS 00 ITOM M YETKO YSICHHUTB ISl ce0s, Kak OH OyJeT MpeACTaBISIThCS, TO €CTh :

® KTO OH U €r0 pOJIb B JIeJIE;
e poiib U QYHKIIMN OPTaHU3aIllid, KOTOPYIO OH MPEICTABIISET;
®  ero B3aMMOOTHOIIEHHS CO CTOPOHAMH.

Bapuant npencraBnenus:

Jobpbiit  merb! Menst 30ByT (HpencTaBuThCs). SI mpHImIen MO TOBOAY CHTyauu (...).
Nudopmanuio o Held HaM mepenan (Ha3bpIBaeTe YeIOBEKa WM OpraHusanuio). S — Beaymui
porpaMM BOCCTAHOBUTEIbHOM Meauanuu (meauatop) (...) (Ha3pIBacTe OpPraHU3ALMIO WIIH
cnyx0y), s He MPEeJCTaBISI0 HU OJIHY M3 CTOPOH, TO €CTh S HE aJBOKAaT M He coBeTywK. Harma
opranuzaus (cayx0a) moMoraeT y4acTHUKaM KOH(IUKTa OpraHNU30BaTh IUAJIOT APYT C IPYTOM U
CaMHUM HaWTH BBIXOJ W3 KOH(MIMKTA 0€3 MPUMEHEHHS HACHIUS. YYacTHEe B HAIIUX MPOTpamMmax
T00pOBOJIBHOE, MTO3TOMY B KOHIIE pa3roBOpa BbI CaMH NPHMETE perieHue, Oyaere JU BBl B HEH
yuacTBOBaTh. Haml pasroBop KoH(UIEHIHMANEH, TO €CTh s He Oyay pasriamarh HUKAKYHo
WH(OPMAIIMIO KPOME BallleT0 PENICHUs y4acTBOBATh WJIM HE Y4acTBOBATh B HAIIMX MpOrpaMMax.
VckimioueHre COCTaBIsSIeT CUTYAIHs, €CITH MHE CTAaHET U3BECTHO O TOTOBSIIEMCS TPECTYIUICHHUH, B

3TOM citydae 51 00s3aH COOOUIUTH B KOMIIETEHTHBIE OPTaHbI.

2 ¢aza. [lonumanue cutyanuu

3agaya: moMoub 00O3HAUUTH PA3TUYHBIC ACTIEKTHI KOH(GIMKTHOW CHUTYallMH, BaXKHBIE C TOUKH
3pCHUA YHAaCTHHUKOB U IIPUHIOWIIOB BOCCTAaHOBHUTEIILHOMH MeauaIumn.
Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

1. OGCYXIEHHE CUTYAINHU




o IIOMOYb YeJIOBEKY (BOMpocaMu, nepedopMyIMPOBAHUEM, YTOUYHEHUEM U TIp.) PACCKa3aTh
0 TOM, YTO MpPOW30UUIO (A0 CcUTyallMH, ceiyac, Moclie, O JPYrMX Yy4YacTHHKaX, O
MOTEPIEBIIEM, O JpPY3bsiX, O CBOMX COCTOSHMSAX W 4YYyBCTBaX, 00 OTHOIICHHH K

MIPOU3OIIEIIIEMY U €T0 MOCIECACTBUSIM);

L4 BHUMATCJILHO CIIYyHIATh U YJIaBJIMBATb, YTO OCCIIOKOUT YCJIOBCKaA,
° B CJIydac HCO6XO,Z[I/IMOCTI/I IIOMOYb IIEPEKUTH CUIIbHBIC YYBCTBA,
° 060y,I[I/ITI> HEHHOCTH OTHOCHUTCJIIBHO pa3IUWYHBIX croco0oB p€arupoBaHusd Ha CUTYyalUIo,

paccka3aTb O HCHHOCTAX BOCCTAaHOBHUTEIbHON MEIHAIINU.

) O0cyxIeHne NOoCIEICTBUN

00CyIUTh, K KaKUM I1OCJIECTBUSAM IPUBEJIA CUTYAIUs (MU €1Le MOXET IPUBECTH ), YTO
YeJIOBEKY B 3TOM HE HpaBUTCS. ECIN 0 MOCIIEACTBUAX YK€ YITIOMHHAIOCH PH 00CYKICHUN

CUTyalluu, pE€3tOMUpPOBaTh JId TOIO, YTOOBI HepeﬁTH K ITIOUCKY BAPUAHTOB BbIXOAA.

3 ¢aza. [louck BapuaHTOB BHIX01A

3anaua: noaaepkaTh NPUHATUE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIBHBIN BBIXO]I U3

CUTyalluu.

O0cy:xnaemble BONIPOCHI:

L4 KaKh€ BBIXOAbl BO3MOXKHBI M3 CO3JaBIIEHCS CUTyallul U K KaKUM IIOCJICACTBHUAM OTHU

BBIXOJbI MOT'YT IIPUBCCTH,

. IBITAJIUCH JIU CAMH Pa3peIIUTh CUTYaIUI0, BCTPETUTHCSA CO BTOPOM CTOPOHOI;
. BapUaHTHI 3arJIa)KUBaHUS BPEa;
o B CJy4ae BO3MEIIEHHUs yiiepOda poAMUTEeNsIMU U IPYTUX TpaT poauTeneil (Hampumep, Ha

aI[BOI(aTa) O6CYILI/ITB, B YEM 6YI[CT KOHKpCTHLIﬁ BKJIaZl HCECOBCPHICHHOJICTHCTO B

3arila)kuBaHUM Bp€ia, B HaCTHOCTH, KaK OH 6y)1eT BO3MCIIATh TPAThI pO)IPITCJ'IGfI;

. €M B  CHUTyalldd  y4aCTBOBAJIM  HECOBEPIICHHOJETHHE, OOCYIUTh  IUIAHBI
HECOBEPIICHHOJETHUX Ha OyayInee, MOJNEPKKY ITHUX IIJIAHOB CO CTOPOHBI POJIUTENCH U

OyrKaiIIero cColuagIbHOTO OKPYKEHUS;

. pacckaszaTh O BCTpeUe CO BTOPOH CTOPOHOM (€ciii OHa Obljia) WM O BO3MOXKHOCTH TaKOU

BCTpPCHH,



o0CynuTh BCTpEYy C JAPYroil CTOPOHOM KaK BO3MOXHBIA BapuUaHT JIEWCTBUS,
HaIlpaBJICHHOTO Ha BBIXOJ M3 cuTyauuu. [loguepkHyTh, YTO TIJaBHBIMH Ha BCTpeYe

SABJIAKOTCA CTOPOHBI, 4 MCIHUATOP obOecreunBaeT KOHCTPYKTUBHOCTH U 6€3OHaCHOCTL;

MPeNIokKUTh CHOPMYIUPOBATH IE€PEUEHb BOMPOCOB, KOTOpPHIE CTOPOHA  XOYET

o0cyxate Ha BcTpede (CPOpMHUPOBATH TIOBECTKY JHS);

HpOHH(bOpMHpOBaTB 0 HPUIUYCCKHUX IIOCICACTBHUAX 3aKIHOUYCHHUA HIPUMHUPUTEIIBHOTO

COIJIAIICHMUS,

€CJIM CTOPOHA HE COTJIaCHA Ha BCTPEYY, MOJKHO BBIICHUTbH IPUYMHBI TAKOIO HECOTIIACU.
MOXHO TpeIOKUTs (OPMY UYETHOYHOM Meauanuu, a TakkKe JApYrue MIporpamMMbl
BOCCTaHOBUTENIbHOTO IMpaBocyaus: Kpyru wunm cemeiinble koHpepeHuuu. B cioyuae
KaTeropu4ecKkoro Hecoryiacusi Ha Jo0bie (opMbl OOIIEHUS MOXKHO MPEUIOKUTh HE pellaTh

BOITPOC OKOHYATCIIBHO U OCTABUTH MMAMATKY U CBOU KOOPAWHATHI;

HE3aBUCUMO OT COIJIaCHud Ha BCTPCUY 060yI[I/ITB, Tpe6yeTc51 Jhn IIOMOIIb KaKHMX-TO

CIICIINATCTOB;

€CJIM CTOPOHA COrJlaCHA Ha BCTPEUY CTOPOH, IPUCTYIIUTh K 4 (1)8.36.

4 ¢a3za. [loaroroBka Kk BcTpeue

33}13‘13: MMPOSICHUTL CYTH Hpe,[[CTO}IH_Ieﬁ npoucaypol U NOAACPKATh NMMPHUHATHC CTOpOHOfI CBOEH

POJIn Ha BCTPEUC.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

paccka3aTth 0 (hopmMare IPUMHUPUTEIBLHON BCTpeur (00CyKIaeMbIX BOIMPOCAX, MpaBUIaXx,
pOJIM CTOPOH, MEIUATOPA, 3aKOHHBIX MPEICTABUTENICH, BOZMOXKHOCTH YUYaCTHs IPYTUX JIUIT).
CdopmupoBaTh Ha OCHOBE TPEABIAYIINX ATANOB MOBECTKY JHsS BcTpeun. [lpu oOCyx)aeHun
MpaBUJI BCTPEUH CHPOCUTH, TOTOBHI JIM YYACTHUKH UX COONIOATh; MPEIJIOKUTH BHECTH
JTOTIOJTHEHUS,

€CJI CO BTOPOU CTOPOHOMH ellle He ObUIO HHIWBUIYaIbHOW BCTPEUH, MOSICHUTH €€ MPaBo

OTKa3aTbCA OT YJaCTHA B IMIPOTrpaMMeE;

HOSCHUTh CBOIO pOJIb MEIUaTopa Ha COBMECTHOM BCTpeue (OTBETCTBEHHOCTh 3a
0e30MacHOCTh, KOOPAUHUPOBAHUE JIEHCTBUH, noanepkka auanora). [loguepkHyTh

OTBCTCTBCHHOCTH CTOPOH 3a MPHUHATHUC PCUICHUS,



. 00CYIHUTh MEpevYeHb YYaCTHUKOB Oyayliel BCTpeUH, MPEANOUYTUTEILHOE BPEMS U MECTO

BCTpPCUH,

o no0jarofapuTh 3a 0ecely, OCTaBUTh KOHTAKTHBIN TeledOH U MaMATKY O IporpaMmme.

IIpaBuia BeTpeun

He nepeOuBath - y Kax10ro €CTh BO3MOYKHOCTb OBITh BBICIYIIAHHBIM 10 KOHIIA.
He ockop011saTh, 9TOOBI BCE UyBCTBOBAIIN ceOs B 0€30IaCHOCTH.

KoHpuaeHmansHOCTh — HEe PacCKa3bIBaTh OKPYKAIOIIMM, YTO MPOUCXOIUIIO Ha

BCTpeue (TOIBbKO Pe3yNbTaT WK MOAMUCAaHHBINA JOTOBOD).

Ka)K,I[LIﬁ Y4aCTHUK MOKET IIpU H606XOI[I/IMOCTI/I INpCaIOKHUTL CACIATh IMCPEPLIB,

MIEPEHECTU IPOJOKEHNE BCTPEUU Ha IPYrol J€eHb.

MGILI/IaTOp MOKCT IIOTOBOPHUTHL C KCEM-TO M3 YYACTHHUKOB HACIHWHC, a TaKKC

Y4aCTHHUK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢paza. Coznanne yca0BMii 1JIsl AMAJIOTa MEKAY CTOPOHAMH

Bo3MoskHbIe JeHCTBHA MeIaTopa:

1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEUU CTOPOH;

2. TIOTIPUBETCTBOBATH YYAaCTHUKOB, MOOIAr0JapUTh 32 TO, YTO MPHIIUIH, €CIIH HEOOXOAUMO —

MIO3HAKOMHUTh YYaCTHUKOB APYT C IPYTOM;
3. 00BABUTH LI€IH BCTPEUH, OTJIACUTH MpaBHiia, 0003HAUUTH MO3ULIMIO MEAUATOPA;
4. 00BIBUTH OCHOBHBIE IMYHKTBI ITIOBECTKU THA.
2 ¢asza. Opranusanusi AMAI0ra MeKAy CTOPOHAMH

3agaya: opraHM30BaTh B3aMMOIIOHUMAaHKE B IIPOLIECCE UAOra.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

1. MNPEAJIOKUTHL CTOPOHAM pacCCKa3aTb CBOKO BEPCUIO CIIYUYHUBLICTOCA U €0 IMOCIICACTBUS,




2. IPEeNIOKUTh CTOPOHAM BBICKA3aTh CBOE€ OTHOLICHHE K YCIIBIILIAHHOMY;
3. moanepkaTh AMAIOr MEXJY CTOPOHAMHU IO MOBOJAY CHUTyallMM M €€ MocieAcTBUil. B xoze
BCTpEYM HEOOXOOMMO TpaHC(HOPMHUPOBATh HETATUBHBIC BBICKA3bIBAHUS TaK, 4YTOOBI 3TO

IIOMOr'ajJio0 KOHCTPYKTUBHOMY AUAJIOry, U YCUJIMBATh IIO3UTUBHBIC UACHU W 1Iarv 1o OTHOIICHUIO

ApYT K Ipyry.

3 ¢aza. Iloaaeprkka BOCCTAHOBUTEIbHBIX /IEliCTBUII HA BCTpede

U puKcanus pelieHuii CTOPOH.

3amaun:
1. moanepxarh MOHUMAaHWE W TMPU3HAHUE TOCIEICTBUM KPUMHHAIBHOU
CUTYaIluH;
2. mojauepkaTh U3BHHEHHS U TPOIICHUE;
WHUILIMMPOBATH MOMCK BAPUAHTOB PEIICHUH M aHAIU3 TIPEIJIOKECHUIT;
4. oOcymuTh W 3aUKCUPOBATH  B3aMMOIIPHUEMIIEMBIC  BapUAHTBI
paspelieHus CUTyaluu;

5. O6CYI[I/ITB U IIPHUHATb MCXaHU3M pCain3allun pe].HeHHfI.

4 ¢aza. O0cyxaenne Oyaymero

3ajaua: nojaaep>kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHAA:
e yro OyJemb Jearh, €CIH MOMaIelb B TOX0XKYIO CHTYaIHIO;
® UTO HYXKHO C/IeJIaTh, YTOOBI MOJOOHOE HE TTOBTOPUIIOCH;
e KaKylo npodeccuio (CHenuaIbHOCTh) X0Uellb NOIYYUTh U KTO MOXKET MOAJAepKaTh TeOs
B ATOM;
® YeM 6YJIGIHI) 3aHUMAThCA B CBO60I[HO€ BpEMsA, €CTh JIM KCIAaHNC 3aHUMATLCA B KaKOM-

o0 KPYXKE, CEKI[UHU, KJ'IY6C M KTO MOXKECT ITIOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢a3a. 3aka04YeHne COTIAICHUS

3agaya: 3apUKCUPOBATH TOCTUTHYTHIE PE3YNIbTATHI U JOTOBOPEHHOCTH.

Bo3moxkHbIe qeiicTBUS MeaUaTopa:



e (UKcHpOBaTh pEIICHUS U YETKUH TIaH UX peau3aliii;
e 00CYOHTb, YTO ACNATh, €CIIH IIaH HEe OY/IET BBIIIOHECH;

¢ 3aukcUpOBaTH YCTHOE COTJIANICHUE WM MUCbMEHHBIN I0TOBOD.

6 ¢aza. Peduiexcus BcTpeun

e 00CyIUTh, YIOBJICTBOPCHBI JIM YYACTHUKH BCTPEUCH, OCTAIOCH JIH YTO-TO
HEJIOTOBOPEHHOE?

® CIPOCHUTH, YTO BAKHOI'O JJIA ce0s oHU Y3HaJIi B PE3YyJIbTAaTC BCTPECUH.

Ilocne ecmpeuu, no 603MOACHOCMU, OP2AHUZ0BAMb YAENUMUe ¢ PACCKA30M CHOPOH Opy2 Opyey

o0 cebe (KI’I’ZO uno ]1}061/[17’1, uem 3aHumaemcs, 6 uem dyecmeyent 601 ycnemHocmb).

AHAJIUTUYECKASA BECEJIA

(MoxkeT npoxoauTh yepe3 2-3 He/1eJIn)

3agaun:

1. mpoBecTu pedrekcrio pe3yabTaTOB MeIUAIIH;

2. BBISICHUTb, BBITIOTHEHO JIH JOCTUTHYTOE COTJIAIlICHHUE;

3. o0CyaWTh IIEHHOCTH BOCCTAaHOBHTEIHHOTO croco0a paspelieHus KOH(JIUKTOB W

KpUMHWHAJIBbHBIX CI/ITyaIII/Iﬁ .

Bonpocs! 1i1s1 00CyKIeHUs ¢ MOAPOCTKOM M €ro POAUTEISIMHU:
® Kak pa3BUBAIOTCS Balll OTHOLIEHUS U KaK BBIIOJIHAETCS JOTOBOP?
®  YTO BAYKHOTO JUIs c€0s BbI MOHSUIM B PE3yJIbTaTe BCTpEUU?
®  paccKazajy JId PO MEAMUALIUIO IPY3bsIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECJIHCH?

e OBIBAIOT JIK Y HUX CUTyalluHu, ra€ HYXCH MEANATOp, MOCOBETOBAIU OBI O6paTI/ITBC$I K

MeanaTopam?



